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Abstract of JP 2003233660 (A) 
PROBLEM TO BE SOLVED: To realize a delivery 
management method capable of clearly confirming 
that an actual sender of delivered goods is the 
person concerned written in a sender field when a 
receiver receives the delivered goods. ; SOLUTION: 
A delivery management apparatus 2 of a delivery 
management center performs management for 
delivering delivered goods from a sender to a 
receiver. The apparatus 2 receives dispatch 
information and sender authentication information 
for specifying the sender from the sender's terminal 
6 through a communication line, and outputs the 
dispatch information and the sender authentication 
information to a terminal 10 to which a recording 
means 12 is connected for recording to a record 
medium 14 attached to the delivered goods 4. ; 
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